
 

 

Role Profile 

 

Supporters’ Liaison Officer- The Spartans Football Club 

 

 

The Supporters' Liaison Officer (SLO) role is an independent voluntary position which acts as a 
crucial link between The Spartans  Football Club and its fans, facilitating communication and 
understanding. They ensure fans' voices are heard and that the club is aware of supporter 
perspectives, fostering a positive matchday experience and improving overall fan engagement.  

 

  Supporters Liaison Officer – Spartans F.C. (SPFL League Two) 

Location: Ainslie Park, Edinburgh 
Reporting To: Chair/ Operations Manager 

Employment Type: Volunteer  
Hours: Includes all home matchdays, selected away matches, and some additional  
evening/weekend work 

 

        Role Summary 

The SLO acts as a vital bridge between Spartans F.C. and its diverse supporter base—building 
two-way communication, enhancing fan experience, advocating supporters' perspectives 
within club operations, and supporting matchday safety practices. 

The SPFL and Scottish FA require SLOs for all clubs with a Gold or Silver licence and 
recommends all other clubs adopt the role as best practice ensuring better dialogue, reduced 
crowd disorder, and improved inclusion  

 

         Key Duties & Responsibilities 

1. Fan Communication & Representation 

• Serve as a principal contact for Spartans supporters—groups and individuals. 



• Gather supporter feedback (positive and negative), summarise themes, and resolve or 
escalate issues to club management. 

• Clearly relay club decisions and rationale to fans in regular updates (email, 
noticeboards, social media). 

2. Matchday Presence 

• Be visible at all home games and travel to selected away fixtures, coordinating with 
away SLOs and act as a frontline support point for fans needing assistance, travel 
advice, stadium info. 

3. Supporter Engagement & Events 

• Develop relationships with official supporter groups, Spartans Community Foundation 
and others. 

• Organise fan forums, surveys, and post-match meetings at least quarterly, capturing 
priorities and satisfaction trends. 

• Play a key role in promoting a welcoming, inclusive fan culture—especially for disabled, 
youth, and wider community fans. 

4. Collaboration & Networking 

• Coordinate with partner club SLOs for away support operations  

• Engage with ScSLO network, SPFL and Scottish FA SLO training and best practice 
forums . 

5. Reporting & Compliance 

• Compile and distribute matchday and monthly supporter feedback reports for Board. 

• Maintain accurate records of fan contacts, incidents, and actions taken. 

• Help fulfil appropriate Scottish FA/SPFL licensing obligations for clubs 

 

    Skills & Personal Qualities 

• Good  written and verbal communicator; able to clearly articulate both club stance and 
fan sentiments. 

• Good interpersonal skills. 

• Proactive, reliable, trustworthy, credible—balanced loyalty to both club and supporter 
interests. 

• Strong organisational skills; adept at running events and managing feedback loops. 

• Up-to-date knowledge of equality, diversity, safeguarding, and inclusion. 

 

 



    Experience & Qualifications 

• Proven experience in similar role (probably as volunteer). 

• Preferably a Spartans fan or connected with the Edinburgh football community. 

 

       Time Commitment 

• Home Matches – Every matchday, with pre- and post-match activities. 

• Selected Away Matches – Especially high-profile or “big” away fixtures. 

• Weekly Engagement – Approx. 2–3 hours /week, plus increased activity during match 
weeks including compiling metrics 

• Evenings/Weekends – For forums, training, and supporter events. 

 

     Role Requirements 

• Access to club email, SLO accreditation/stadium pass, and office space. 

• Membership in SPFL/SFA SLO training programmes and continuous professional 
development. 

• Adherence to club safeguarding, health & safety, and equality/diversity policies. 

 

       Why this Role Matters at Spartans 

• Enhances supporter trust and morale—crucial for a community-rooted club. 

• Supports crowd safety and contributes to reduction in disorder incidents  

• Strengthens fan identity and boosts commercial support through deeper engagement. 

• Meets SPFL/SFA licensing standards—demonstrating Spartans’ commitment to best 
practice. 

 

 


