
 

 

 

Supporter Growth and Supporter Engagement Co-ordinator- The Spartans FC 

   

The Role  

   

Our Supporter Growth and Supporter Engagement co-ordinator role will have responsibility 

to design our strategy to double The Spartans FC supporter base over the next 3 years and 

implement it, working alongside our Board, our Head of Commercial, our Supporter Liaison 

Officer and our Supporters Club.    

  

Location: Ainslie Park, Edinburgh  

  
Reporting To: Chairman  

Employment Type: Paid  

• This is a paid role, initially we anticipant the successful candidate to input c8 to 10 

hours per week.  We expect the required input to grow over time with success.  The 

timing of the input is flexible across each week, it is anticipated it will require 

both day-time and evening work across each week, mostly Monday to Friday   

• The salary package will be competitive, based on the experience of the successful 

candidate  

  

Main Responsibilities   

• Developing a strategy for doubling the home attendances of our Men’s and Women’s 

teams over the next 3 years:  

o Carrying out research across our local community including current season ticket 

holders  

o Seeking best practice from across the UK and beyond  

o Identifying initiatives for each interest group of supporters  

o Setting targets and related timescales  



o A communication plan including how we best use social media channels to attract 

and retain supporters  

• Presenting the strategy to the Board for agreement and providing progress updates   

• Developing an implementation plan for the strategy   

• Managing the agreed series of initiatives and communication plan working closely 

with each supporter group, alongside our Head of Commercial and Media team    

• Maximising loyalty and supporter engagement, including generating engaging 

content   

• Maintaining excellent supporter satisfaction  

• Meeting growth targets    

• Liaising and working with the Supporters’ Liaison Officer  

   

Experience:  

• Strategic thinking across a range of different stakeholders  

• Commercial skills, most likely gained in a sales environment  

• Designing and implementing campaigns to help grow an audience  

• Building and delivering fan engagement initiatives  

• Producing high quality communications to a broad audience  

• Experience in reporting and analysing data  

• Working on projects with multiple stakeholders across a wider team  

• Working with creative teams   

   

Skills and Behaviours:   

• A positive and friendly approach to life and people  

• Passionate about The Spartans, telling our story and playing your part in our 

continued success  

• Good listening skills   

• Strong attention to detail  

• Innovative thinker and a team player  

• Able to relate to a wide range of groups and individuals   

 

Hours and Benefits  

• This is a paid role, initially we anticipant the successful candidate to input c8 to 10 

hours per week.  We expect the required input to grow over time with success.  The 



timing of the input is flexible across each week, it is anticipated it will require 

both day-time and evening work across each week, mostly Monday to Friday   

• The salary package will be competitive, based on the experience of the successful 

candidate.  

  

 Applications:  

Please send your CV and a covering email to John Evans 

at john.evans@spartansfc.com.  The closing date for applications is 10th December  2025.  
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